
 

 

 

 

VIRTUAL CARE is a third-party service provided by Teladoc Health.
VIRTUAL CARE is provided by Teladoc Health International, S.A.U., a Teladoc Health Group company, incorporated in Spain, with tax identification number A-62103999, having its registered office at Via Augusta 252-260 2nd 
floor, 08017 Barcelona, Spain, (“Teladoc Health”).
Users of VIRTUAL CARE who are insured under insurance products with AIG EUROPE S.A. (”AESA”) and its affiliates should be aware that AESA does not provide and is not responsible for VIRTUAL CARE. 
To the fullest extent permitted by law AESA and its affiliates therefore exclude any and all liability for the contents of VIRTUAL CARE, including any errors, omissions or inaccuracy of the content of VIRTUAL CARE or any third 
party websites linked to VIRTUAL CARE. AESA does not endorse any third party websites. AESA cannot accept responsibility for any advice given, or information or assistance provided through VIRTUAL CARE.
AESA is registered in Luxembourg with R.C.S. Luxembourg, company registration number B 218806, registered office at 35D Avenue John F. Kennedy, L-1855, Luxembourg and is authorised by the Luxembourg Ministère des 
Finances and supervised by the Commissariat aux Assurances. This information can be checked by visiting the CAA Register https://www.caa.lu/fr/operateurs/assurances-directes/assureurs-luxembourgeois-non-vie?l=a.  
AIG Europe S.A., Ireland Branch has its registered office at 30 North Wall Quay, International Financial Services Centre, Dublin 1, D01 R8H7 and is regulated by the Central Bank of Ireland for conduct of business rules, with 
branch registration number 908876. VAT number 3580476UH.

0522

Welcome to the AIG   
Virtual Care Program 
As part of your AIG Insurance, you will receive unlimited access to a suite of health and wellness services, 
provided by TelaDoc Health, through the AIG Virtual Care Program. These non-emergency services include 
medical consultation, medical second opinion and mental health coaching. Wherever you are in the world, 
you can benefit from the services in English.

Easy access to health-related services wherever you are.
Access to a team of licensed health care professionals who are always
on hand to provide consultations, advice, and recommendations on 
non-emergency health-related queries or concerns (including providing 
second-opinions on a wide-range of complex matters).   

Key benefits of the AIG Virtual Care Program

Want to learn more – Visit www.aigvirtualcareprogram.com  

Virtual access to a doctor from anywhere you are in the world. 
The Medical Consultation enables you to ask any non-emergency 
health-related question(s) to a doctor. 

Access to leading medical specialists for a diagnosis or advice for 
non-emergency matters.

Access to a second opinion for a range of complex medical 
questions. Safe and secure mental health coaching provided by 
a team of licenced mental health coaches. 

Avoid waiting rooms and access the care from the comfort of your 
home, at work, or while you are travelling.

As an AIG Client, you will get unlimited access to these services at 
no cost. 

How to access the AIG 
Virtual Care Program

• Visit www.aigvirtualcareprogram.com 
and choose your preferred language.

• Click on “Access my account”.

• Please complete the required details. 
Your access code is 
followed by the last four digits of your 
policy number.

• Once registered, you will be able to request 
and receive a call back for a range of 
health and wellness services from licenced 
medical professionals. 


	Code: IE2CA01 


